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Amphitheater Guidelines

Your safety and security are most important to us.
Please review the following information on what is allowed/not allowed at The Amphitheater at
Rolling Hills Casino and Resort.

ALLOWED

NOT ALLOWED

Clear bag — no larger than 12" x
6” X 12”

Small clutch purse — no bigger
than the palm of your hand 4.5” x
6.5”

No outside food or drink

No lawn chairs

No large bags/backpacks that aren’t
clear and larger than the palm of your
hand

No coolers/ice chests of any kind

No weapons of any kind (knives, guns,

etc.)
« Blankets — subject to search  Noalcohol
e Noillegal drugs or substances

. e No glass containers
o Cameras — non-professional only,

e Nocans
no detachable lens « No laser pointers
e No glow sticks
e Sunscreen e No animals (Service Animals allowed)

e No fireworks

e No large umbrellas

e No strollers

e No selfie sticks

e No Go Pros/Drones

e No tablets /iPads

e No spike jewelry/wallet chains

« Factory sealed water

Venue management reserves the right to add, delete and interpret the above policy for the
safety of guests, artists, and staff.

Bags

To provide a safe environment for our fans and significantly expedite entry into the venue, The
Amphitheater at Rolling Hills Casino and Resort PROHIBITS fans to bring any type of bags,
except those outlined. Fans will be able to carry the following style and size bag, package into
the venue:




e Bags that are clear plastic, vinyl or PVC and do not exceed 12" x 6" x 12"
e One-gallon clear plastic freezer bag (Ziploc bag or similar)

e Small clutch purse no bigger than the palm of your hand 4.5” x 6.5” with or without a
handle or strap — can be taken into venue with one of the clear plastic bags
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Prohibited items include, but are not limited to: purses larger than a clutch bag, coolers,
briefcases, backpacks, fanny packs, cinch bags, luggage of any kind, computer bags and camera
bags or any bag larger than the permissible size.

Venue

The Amphitheater at Rolling Hills Casino and Resort is an outdoor amphitheater exposed to all natural
weather conditions. We enjoy warm temperatures from May through October. Summer days
can be very hot and we recommend you plan accordingly.

The ground is composed of grass and gravel.

Traffic

Leave yourselves plenty of time. Traffic can be heavy prior to and after events, so please be
patient. Follow the instructions given by police and parking staff. Due to the high number of
fans expected, we strongly encourage carpooling.

Parking

General Event Parking (No Fee):
o Traffic arriving from Interstate 5 will exit Liberal Avenue (Exit 628)
e Travel west on Liberal Avenue to the first left



Travel South on Everett Freeman Way (Entrance to Paskenta Band of Nomlaki Indians
Reservation)

Travel west into the truck lot (Green Lot) and follow the signs and directions from the
lot attendants to the next available lot

Parking Lots:

Red Lot: East of the Amphitheater

Orange Lot: In front of Links Golf Course
Yellow Lot: West Side of Casino

Green Lot: Truckers Lot

Blue Lot: North of Lodge (VIP Parking)
Overflow Parking: Gravel road past Trucker Lot

VIP Parking:

VIP’s with parking passes will enter either the Main Casino Entrance and travel to the
Blue Lot, or follow signs and lot attendants depending on arrival time

Travel south on Everett Freeman Way and turning right at the first Chevron entrance
into the truck lot

Continue west and follow the signs and directions from the lot attendants to the Blue
Lot
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Frequently Asked Questions

Where do | buy my tickets?
Tickets can be purchased online at RollingHillsCasino.com or at The Lodge and The Inn at Rolling
Hills Casino and Resort.

How do | get my tickets?
All tickets purchased will be print at home or available on your mobile device. Tickets must be
scanned to enter venue.

What time do concert doors open?
Concert doors will open 1.5 hours before the concert start time.

Will chairs be available?
Chairs are available to those who have purchased reserved seats. All spots on the Lawn are

first come, first serve.

Is there ADA accessibility?
All amphitheater access will be hard packed gravel and grass. All access is at guest’s discretion.

Will there be places to purchase food and drinks?
Rolling Hills Casino and Resort vendors will be available for guests to purchase food and
beverages.

Are children allowed in the venue?
Children are allowed in venue with paid entry under parent or guardian supervision. All children
under the age of one (1) are granted free entry.

Will there be restrooms nearby?
There will be portable restrooms and handwashing stations available at the venue.

What type of concert can | expect?
All concerts are a full production show subject to the artists’ discretion.

Is re-entry allowed?
Re-entry is not permitted.

Is smoking allowed?
Smoking is not permitted at the venue.



Is tailgating allowed?
Tailgating is not permitted.

Will there be merchandise available to purchase?
Merchandise will be available for purchase subject to the artist.

Lost and Found:
Any lost and found items will be turned in to security at the end of each concert. Please call the
security department at (530)528-3529 for all inquiries.





